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NetVanta 7100 Provides All-in-one
Communications Solution for Construction Firm

n many ways Stief Counts, owner and

president of The Counts Company, Inc. is
a typical small business owner. His business
is a commercial construction company with
two locations, a small staff, and no IT staff. His
two locations include a main business office
with detached warehouse/machine shop and a
remote office with an aircraft hanger in a rural
location. Counts recently determined that he
needed to upgrade his phone system to allow
seamless communications with his customers
and employees, regardless of his location or
time of day.

Improved Communication

Counts selected ADTRAN®’s NetVanta 7100 to
meet his small business communication needs.
The NetVanta® 7100 allows him to have the same
telephone and network connectivity at work and
the remote office. He now has con-
nectivity to his aircraft hangar and
has been able to connect IP Security
Cameras to remotely monitor his
assets when away. He also has the
ability to have his calls transferred

or forwarded to his cell phone - a
feature that is very important for a
small business owner. Counts noted
that the system is extremely easy

to use. “I've been able to do a lot of
things myself like modify the buttons
on our IP Phones or relocate phones
and PCs to other locations, even
though I am not a technical person,” he said.

The absence of communication cable
between the main office and warehouse/
machine shop presented a major challenge.

The only wiring between the two buildings is AC
electrical. A third-party solution was incorpo-
rated to provide Ethernet over the AC electrical
wiring between the buildings. This provides a
full-duplex Ethernet connection for IP phones
now in the warehouse/machine shop.

NetVanta 7100

Remote Connectivity

The aircraft hanger and home office are located
more than 15 miles away from the main busi-
ness office in a remote area. This location has
poor-quality analog telephone service and high-
speed Internet via DSL or cable will never be
available. These locations are now connected via
a point-to-point T1 to the NetVanta 7100 at the
main business office, providing telephone, data
and Internet connectivity. The T1 is terminated
into a NetVanta 1224STR PoE switch-router at
the home office, providing IP phone and PC
connections as well as connectivity to PoE IP
Security Cameras. A 100-meter fiber-optic cable
runs between the home office and the aircraft
hanger, where it is terminated into a NetVanta
1224ST PoE switch. Fiber-optic cable was chosen
to reduce the chance of failure due to frequent
lightening strikes in the area. The NetVanta
1224ST PoE provides addi-
tional IP phone connectivity,
as well as PC connectivity
and a connection to another
IP Security Camera. The
camera provides real-time,
remote monitoring of the
aircraft hanger that can be
viewed from the office, the
Internet or Counts’ PDA

cell phone.

Added Benefits

A Total Access 904 mul-
tiservice access gateway is connected to the
NetVanta 1224ST PoE in the hanger, providing
analog connections to both a door phone and a
fax machine. When the door phone is activated,
it automatically rings all phones at both the
home office and the main business office. The
door phone is connected to a third-party, door
and light controller which allows opening and
closing of the hanger door, as well as turning the
interior lights on or off via a telephone keypad.
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The person answering the door phone call can
operate these functions from any telephone

on the system. These functions can also be
accessed remotely and securely by calling in via
the NetVanta 7100 auto-attendant and using
pre-programmed speed dials. For example, if the
hanger door is left open after leaving, Counts
can activate a speed dial on his cell phone to
close the door and then use the same cell phone
to view the IP camera inside the hanger to verify
itis closed.

system like this.”
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“I've been pleased with the NetVanta® 7100.
It is doing an outstanding job for my small
business and has helped me to become more
efficient,” said Counts. “The NetVanta 7100
brings a rich feature set that will help me
improve my productivity and profitability. I
now have advanced functionality that I never
knew was possible with a communications
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