Communications Solutions Designed
to Increase Productivity

& Profitability

e Fax Servers

¢ Voice over IP Gateways

e Wireless Routers
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Voice over IP Gateways

MultivOIP®

Voice/Fax over IP Gateways

Benefit from toll-free voice and fax
communications over the Internet or Intranet

Voice over IP gateways provide toll-free voice and fax com-
munications over the Internet or Intranet, allowing companies
to realize substantial savings on inter-office and long distance
toll charges.

Features:

e Ethernet connectivity and full IP compatibility with existing
routers and WAN infrastructure

e PSTN failover automatically routes calls over the PSTN network
if the IP network is down

¢ T.38 for interoperability with VoIP equipment

o Allows the use of dynamic IP addresses

Benefits:

¢ Eliminates long distance charges between offices

e Maximizes investments already made in data and voice
network infrastructure

¢ Achieves ROI in months

MultivOIP
Voice/Fax over IP Gateways

® 1-, 2-, 4- and 8-port models
e FXS/FXO/DID and E&M connectors on each channel

MultiVOIP FX
Voice over IP SIP Gateways

¢ 2-, 4- and 8-port models
¢ Supports FXS/FXO on each channel

Branch - Los Angeles

Corporate - Minneapolis

Internet/VPN/Intranet

- Frame Relay - ISDN
+T1/FracT1 - DSL/Cable
+ Wireless - Satellite

MultivOIP Router

Sample Applications:

¢ Toll bypass voice/fax
communications

e Remote workers

e Network dissimilar PBXs

e Paging over a network

¢ Analog over IP

e Firehouse radio circuits

Router  MultiVOIP

MultiModem® rCell

Intelligent Wireless Routers

Enable secure wireless data
communications — from anywhere

The MultiModem® rCell intelligent wireless router is a
ready-to-deploy, standalone device that offers secure data
communications via an integrated 2G or 3G cellular modem.
The intelligent embedded operating system allows for automatic/
persistent connectivity for mission-critical applications.

Applications:

e Security and surveillance

® Network access for remote locations, like construction sites

e Portable, seasonal or temporary Internet connectivity

¢ Back-up for PSTN or when DSL lines are not available or are busy

Features:
¢ 2G and 3G, GSM and CDMA, and/or GPS
® 10/100BaseT Ethernet and RS-232

Benefits:

e Carrier approval saves significant development time and expense

¢ Intelligent embedded OS for enhanced machine-to-machine
communications functionality

o Stateful Packet Inspection firewall for secure data communication

e Supports VPN connections



Fax Servers

FaxFinder® Features:

Fax Servers e Supports SIP and T.38 real-time faxing or T.37
“e-mail-to-fax” protocols

e Web services API allows for integration with 3rd party
applications

¢ Build one fax of multiple documents for simplified
management of documents

e Archives inbound and outbound faxes to shared
network storage

Benefits:
¢ Substantial savings compared to fax subscription services
Send and receive faxes from your computer o Achieves ROI in weeks with improved employee productivity
(ROI calculator available at www.multitech.com/faxfinder)

The FaxFinder® fax server is an all-in-one fax server that provides * T.38 protocol supports compliance to industry-specific
distributed faxing capabilities, over a WAN, from a corporate office regulations (i.e., HIPAA and Sarbanes-Oxley)
to small remote offices as well as to field sales people. Inbound ® Access to corporate and personal phonebooks, including
faxes are delivered to a recipient’s in-box or a network folder, or Microsoft Outlook® address book
printed on a network printer. Outbound faxes can be sent by Web e Seamless compatibility with a wide range of PBX systems,
client or through Microsoft® Office applications. including Avaya, Mitel® and ShoreTel®

FaxFinder Analog
Fax Servers
Sample Applications: * 1-,2-, 4- and 8-port models o
* Medical/dental offices e Super G3 V.34/33.6K fax communication
(Electronic Medical Records)
® Real estate offices
e Mortgage companies
e Banks
e Insurance companies
¢ Transportation companies
e Construction companies

FaxFinder IP

Fax Servers

e 2_channel model

e Field upgradable to 8-channels
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Quality & Compatibility

Multi-Tech Unified Communications solutions combine quality hardware and industry-leading software to
deliver the best value for small-to-medium sized businesses. Compatible with a wide range of telephony
systems from leading PBX manufacturers, Multi-Tech fax servers and VolP gateways offer the perfect way
to complete any UC solution.

For more detailed features and specifications on Multi-Tech products, please refer to data sheets posted on www.multitech.com.



Since 1970, Multi-Tech Systems has helped thousands of customers achieve a competitive
advantage by providing innovative, reliable solutions that return superior business results.

Our goal is to help our customers:

Increase productivity

Reduce operating expenses

Realize quick return on investment

Quality Products

Multi-Tech Unified Communications solutions have
set the standard for quality and performance. Our
commitment to quality means we thoroughly test every
product before it leaves our doors. Today, Multi-Tech
delivers the most reliable Unified Communications
solutions on the market.

Exceptional Service and Support
Multi-Tech is committed to providing its customers

with exceptional technical support and quality service, to
ensure a positive customer experience.

e Installation support packages provide a convenient way
to streamline the installation of solutions.

e The Support Portal allows customers to track their
interactions with technicians.

¢ The online Knowledge Base provides 24/7 access to
important information.

e Our commitment to quality doesn’t end at the time of
purchase; we regularly provide firmware updates with
the latest enhancements Multi-Tech has to offer.

Implement turnkey, flexible solutions

Developer Community

To support developers using APIs for the FaxFinder fax
server, the Multi-Tech engineering team created
www.multitech.net. Log on to the site and access a
variety of resources, including product documentation,
application development examples, technical articles and
much more.

About Multi-Tech Systems, Inc.

Multi-Tech Systems is an ISO 9001:2000-certified

global manufacturer of award-winning Unified
Communications and device networking products. In our
high volume manufacturing facility in Minnesota, USA,
Multi-Tech implements full PCB assembly and testing, and
complies with RoHS (Restriction of Hazardous Substances)
and WEEE (Waste Electrical and Electronic Equipment)
directives.

Multi

Systems World Headquarters - USA

Multi-Tech Systems, Inc.
(763) 785-3500

(800) 328-9717
sales@multitech.com
www.multitech.com

EMEA Headquarters - UK
Multi-Tech Systems (EMEA)
+(44) 118 959 7774
sales@multitech.co.uk
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