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Mitel SX-200 IP
Communications Platform
The Mitel SX-200® IP Communications Platform (ICP) provides
the reliability and comprehensive features of a PBX, the ease
of use and cost effectiveness of a key system, and the
productivity-enhancing applications and networking efficiency
of IP. It is the system you need now with the flexibility to add
functionality as your requirements change.

SX-200 ICP System Capabilities
MX Controller
• Six LS / CLASS circuits; upgradeable to 12
• Two analog station circuits; upgradeable to four
• Two DNIC circuits
• Four ports of voice mail; upgradeable to 24
• Up to 748 mail boxes
• Support for four FIM connected to

SX-200 peripheral cabinets
• Support for seven CIM connected to 

SX-200 peripheral cabinets
• Support for 672 TDM ports (7 peripheral cabinets)
• Support for four embedded digital links (T1 / D4)
• Eight digital links for T1 or PRI connections
• 248 IP phones
• 24 IP trunking channels

SX-200 ICP Solutions
• Integrated voice mail
• SMTP client
• Standard Unified Messaging
• Recorded Message forwarding to email
• Twinning
• Wireless
• Customer Interaction Solutions
• Automatic Call Distribution
• Teleworking
• IP networking
• Tenanting
• Multi-office building
• Key system
• Lodging / Hospitality
• Mitel Your Assistant™

• Mitel Mobile Extension
• Recorded announcement devices (RAD) embedded
• Embedded guest DID server

M I T E L  M I T E L  

ICPSX-200
Companies don‘t make decisions, people do. That is why Mitel is 

leading the way toward a new and more personalized approach to

communications for enterprise and small business. Our innovative

solutions, applications and desktop appliances enable you to access,

process and control your communications and information naturally,

simply and efficiently. Our solutions allow you to collaborate over

distance and time and to interact with your customers, colleagues 

and partners as never before. By combining the power of voice, data

and video over converged high speed networks, Mitel provides you with

flexible and personalized tools that let you leverage the latest advances

for personal and organizational advantage.
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