








Mailbox Options

Message Playback Options Forwarding Options

Greetings Menu Standard/Alternate Options Default Options

Notification Options Administrative Options Name OptionsMailbox Options

Press 1 to listen to messages.
Press 3 to record greeting.
Press 4 to access Mailbox Options.
Press 5 to check a different mailbox.
Press * to repeat these options.

* Only the following Message Control
options are available while a
message is playing:

 Rewind 1
Pause 2
Fast  Forward 3
Replay/Previous Message 4
Play Envelope 5
Next Message 6
Delete/Restore Message 7
Forward Message 8
Call Sender 9
Main Menu *

* Only the following
Envelope Control options are
available while a message
envelope is playing:
Previous Message 4
Play Envelope 5
Next Message 6
Delete/Restore Message 7
Forward Message 8
Call Sender 9
Main Menu *

Replay Current Message 1
Previous Message 4
Play Envelope 5
Next Message 6
Delete/Restore Message 7
Forward Message 8
Call Sender 9
Main Menu *

Send Message 1
Cancel/Return to
  Playback Menu *

Standard Greeting Options 1
Alternate Greeting Options 2
Default Greeting Options 3
Main Menu Options *

Enable 1
Review 2
Record 3
Delete 4
Greetings Menu *

Enable 1
Review 2
Greetings Menu *

Notification Options 1
Administrative Options 2
Main Menu *

Enable/Disable Email 1
Mailbox Options *

Password 1
Review/Record Name 2
Enable/Disable
  Envelope Playback 3
Enable/Disable Auto Play 4
Mailbox Options *

Review 1
Re-record 2
Administrative Options *
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Icon Icon Name Description

On Hook/Idle The line has registered with the SIP server and is available for use.

Not Registered The line has not registered with the SIP server and is not available for use.

Alarm Bell The line is receiving an incoming call.

In Use A call is active on the line.

Speed Dial Entry The line is set to speed dial.

DND 

DND-Enabled

The first icon indicates that the line key is dedicated to the Do Not Disturb (DND) feature, but 
is not activated. Once the icon appears with an X through it, DND is activated and incoming 
lines will not ring.

Hold A call is on hold.

Calls Forwarded The line is forwarded to another extension or number.

Call Conferenced A three-way conference call is in progress on the line.

Speaker with Volume 

Speaker with No Volume

The plus (+) end of the volume control bar has been pressed to increase volume. 

The minus (-) end of the volume control bar has been pressed to decrease volume.

Voice Mail Indicates the user has voice mail.

Line Seized The line has been seized by another member of a ring group. This icon only displays to the 
members that did not answer the call. This icon displays for approximately 5 seconds before 
being replaced with the in-use icon.

Progressing Ringback The line is currently making a call.

Busy Lamp Field 

Line Is In Use

The line is set as a Busy Lamp Field (BLF) and is monitoring another phone that is not in use. 

The line is set as a Busy Lamp Field (BLF) and is monitoring another phone that is in use.



Function Key Icon Name Description

Messages Messages LED illuminates 
Blue to indicate 
message waiting

The LED can be configured to illuminate solid, flash, or blink to indicate the  
message count. It can be set to directly access voice mail by pressing the  
message indicator key. Contact your system administrator for more information.

Hold Hold Press to place the current call on hold.

Transfer Transfer Press to initiate a call transfer.

Conference Conference A call is active on the line.

Speed Dial Entry Press to add a third party to an active call.

Directories Directories Press to access the System and Personal Contacts directories, as well as 
display placed, missed, and incoming call histories.

Goodbye Goodbye Press to disconnect from the current call.

Mute LED flashes Red 
when active

Press to silence the speaker, handset, or headset microphone. Press the mute 
key again to reactivate audio.

Headset LED illuminates Green 
when in use

Indicates that the headset is active. You must have a headset connected to  
your phone to use this function.

Speaker LED illuminates Green 
when active

Press to enable the speaker.

Volume Voice Mail The ringer volume is adjusted using this function key while the phone is idle.  
The call volume is adjusted using this function key during an active call. Press 
the + (plus) end of the key to increase the volume or press the – (minus) end  
of the key to decrease the volume.
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Line/Speed Dial Keys
Labels (for lines or speed dial)
appear in the graphic display.

Graphic Display
Shows information about calls,
messages, soft keys, time, date,
and other relevant data.

Navigation
Use to display the main menu, scroll
through settings and directories.

Soft Keys
Labels for context-sensitive
functions that appear in the
graphic display screen above.
Use the soft keys to select from
context-sensitive options.

Feature Keys
Dedicated buttons for
frequently used functions.

Adjustable
Volume Keys

Use to control the volume
of the handset and speaker.

Raise the volume by
pressing the top (+) and

lower the volume by
pressing the lower (-).

Mute, Headset,
and Speaker

Phone Buttons
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Line/Speed Dial Keys
Labels (for lines or speed dial)
appear in the graphic display.

Graphic Display
Shows information about calls,
messages, soft keys, time, date,
and other relevant data.

Navigation
Use to display the main menu, scroll
through settings and directories.

Soft Keys
Labels for context-sensitive
functions that appear in the
graphic display screen above.
Use the soft keys to select from
context-sensitive options.

Feature Keys
Dedicated buttons for
frequently used functions.

Adjustable
Volume Keys

Use to control the volume
of the handset and speaker.

Raise the volume by
pressing the top (+) and

lower the volume by
pressing the lower (-).

Mute, Headset,
and Speaker

Phone Buttons







Line/Speed Dial Keys
Labels (lines or Speed Dial Ids)
appear in the graphic display.

Graphic Display
Shows information about calls,
messages, soft keys, time, date, and
other relevant data.

Display Control
Use to scroll through lists, select
(check symbol) and delete (‘x’ symbol)
controls for options and text within
menus and control text/number entry.

Soft Keys
Labels (or context-sensitive functions)
appear in the graphic display screen
above. Use the soft keys to select from
various context-sensitive options.

Feature Keys

Headset

Microphone Mute

Speaker PhoneAdjustable Volume Keys

Hold

Feature Keys

Dial Pad



Line/Speed Dial Keys
Labels (lines or Speed Dial Ids)
appear in the graphic display.

Graphic Display
Shows information about calls,
messages, soft keys, time, date, and
other relevant data.

Display Control
Use to scroll through lists, select
(check symbol) and delete (‘x’ symbol)
controls for options and text within
menus and control text/number entry.

Soft Keys
Labels (or context-sensitive functions)
appear in the graphic display screen
above. Use the soft keys to select from
various context-sensitive options.

Feature Keys

Headset

Microphone Mute

Speaker PhoneAdjustable Volume Keys

Hold

Feature Keys

Dial Pad



Line/Speed Dial Keys
Labels (lines or Speed Dial Ids)
appear in the graphic display.

Graphic Display
Shows information about calls,
messages, soft keys, time, date, and
other relevant data.

Display Control
Use to scroll through lists, select
(check symbol) and delete (‘x’ symbol)
controls for options and text within
menus and control text/number entry.

Soft Keys
Labels (or context-sensitive functions)
appear in the graphic display screen
above. Use the soft keys to select from
various context-sensitive options.

Feature Keys

Adjustable Volume Keys

Feature Keys

Dial Pad

Headset

Microphone Mute

Speaker Phone

Hold



Soft Keys
Labels (or context-sensitive functions) appear
in the graphic display screen above. Use the
soft keys to select from various context-
sensitive options. Graphic Display

Shows information about calls,
messages, soft keys, time, date, and
other relevant data.

Display Control
Use to scroll through lists, select
(check symbol) and delete (‘x’ symbol)
controls for options and text within
menus and control text/number entry.

Feature Keys

Adjustable Volume Keys

Feature Keys

Dial Pad

Headset
Microphone Mute

Speaker Phone

Hold

Line/Speed Dial Keys
Labels (lines or Speed Dial Ids)
appear in the graphic display.






